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Step 3
Mandatory Reporting Service will perform 

initial assessment.

Fact Sheet 8 - mandatory reportING flow chart
Initial verbal* or written contact from a mandatory 

reporter (doctors, nurses and midwives, police officers  
and teachers).

All reports alleging other 
abuse types transferred 
to DCP District Office.

Information does indicate immediate 
follow-up required.

Information does not indicate 
immediate follow up required.

Step 2
Review immediate follow-up required.

Step 2
Mandatory Reporting Service will gather 

further information.

Step 3
Immediate follow-up endorsed.

Step 4
Notify the WA Police and DCP District  

Office immediately. Provide the  
WA Police with the written report as  

soon as possible.

Step 4
When a written report is received, the 

Mandatory Reporting Service will provide 
the report to the WA Police.

Step 6
The Mandatory Reporting Service will send 
a feedback letter to the mandatory reporter.

Step 1
Acknowledgement receipt issued to mandatory reporter. 

Step 5
Outcome recorded as follow-up or no  

further action and the relevant DCP District 
Office is advised.

Step 5
The Mandatory Reporting Service will send 
a feedback letter to the mandatory reporter.

* All verbal reports must be followed by 
a written report as soon as practicable, 

preferably within 24 hours.

As part of the assessment or investigation process, reporters may be contacted by workers  
from the Department and/or the Western Australia Police for further information.
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